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Regional Operations Meeting - Asia Pacific 

 
 

Beijing June 11th, 2007 – Mondial Assistance China hosted on June 4th and 5th the 
Regional Operations Meeting – Asia Pacific.  The Operations Managers get together 
with their international colleagues throughout Mondial every  year – usually in 
Europe – but this is the first time since 2002 that the Operations Managers from the 
region met to discuss common issues. In 2002, the Australian business unit – 
recently acquired by Mondial Group hosted the meeting; there was no operation in 
China at that time. In 2007, Australia, China, Japan, Thailand and Singapore sent 
their representatives for the meeting. 
 
Relevant subjects for Operations were discussed during these two days, such as 
quality management, workforce forecast, implementation of Group initiatives and 
others. Network development issues were also part of the agenda, with the different 
operations sharing its best practices on how to recruit, develop, and maintain 
providers in each country. The presence of the Regional IT Manager, Marc 
Bourbeillon, also permitted the group to share experience about the locally 
implemented projects, and to discuss future needs from the systems point of view. 
 
Frank O’Neill, Regional Director, comments: “While the distance between our 
operations remains a lot greater than in Europe, the size of the operations, the focus 
and challenges are increasingly similar across the region.” 
 
Giancarlo Scupino, Senior Operations Manager – Mondial China comments: “It’s 
been a very important forum to share our best practices, align ideas, be informed 
about the important projects in our sister companies. Each one of us had something 
to learn and to contribute. It gives us the opportunity to further develop our local 
operations and keep reaching our main targets: process efficiency and customer 
satisfaction. We intend to repeat it next year.” 
 

ENDS 
 

Mondial Assistance Group: an intervention every 3 seconds, anywhere in the world. 
Worldwide leader in assistance, travel insurance and personal services, today Mondial Assistance Group counts 
nearly 8,000 staff members speaking over 40 languages. They work throughout the world in collaboration with a 
network of 400,000 service providers and 240 correspondents. 250 million people, or 4% of the world population, 
benefit from the Group’s services, which it proposes on 5 continents in over 25 countries. The Group mainly 
operates under its three international brands: ELVIA, Mondial Assistance and World Access. 
Mondial Assistance Group is a member of the Allianz Group through AGF and RAS International, each holding a 
50% capital stake. www.mondial-assistance.com 

 
Press contacts: 

  

Mondial Assistance China 
Darren Smith Tel. : +86 10 8447 5966 

 

Mondial Assistance Group (Paris HQ) 
Anne Marchegay Tel. : +33 1 53 25 53 65 

 
 
 
Cautionary Note Regarding Forward-Looking Statements: 
 
Certain of the statements contained herein may be statements of future expectations and other forward-looking statements that are based on 
management's current views and assumptions and involve known and unknown risks and uncertainties which could cause actual results, 
performance or events to differ materially from those expressed or implied in such statements. In addition to statements which are forward-
looking by reason of context, the words "may, will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or 
continue” and similar expressions identify forward-looking statements. Actual results, performance or events may differ materially from those 
in such statements due to, without limitation, (i) general economic conditions, including in particular economic conditions in the Allianz 
Group's core business and core markets, (ii) performance of financial markets, including emerging markets, (iii) the frequency and severity of 
insured loss events, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) interest rate levels, (vii) currency exchange rates 
including the Euro - U.S. Dollar exchange rate, (viii) changing levels of competition, (ix) changes in laws and regulations, including monetary 
convergence and the European Monetary Union, (x) changes in the policies of central banks and/or foreign governments, (xi) the impact of 
acquisitions (e.g. Dresdner Bank), including related integration issues, and (xii) general competitive factors, in each case on a local, regional, 
national and/or global basis. Many of these factors may be more likely to occur, or more pronounced, as a result of the event on, and following, 
September 11

th
, 2001. 
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